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Privacy Policy
How Mobile Physio collects and uses your personal data:

What data do we collect/hold?
As physiotherapists we collect your data as part of a physiotherapy assessment. Most of the personal information we process is provided to us directly by you, but we also have access to your medical records at the surgery. This is so we can safely diagnose and treat you. Health and social care data, which might include physical and mental health data, is classified as ‘special category’.
We also collect your name, address and contact details and use this information on occasion to contact you to organise appointments.

Why do we have this data?

We need this data so we can provide high-quality care. By law, we need to have a lawful basis for processing your data. We process your data as we have a legal obligation to do so under the Health and Social Care Act 2012.

What do we do with the information?
Data about your treatment, de-identified, is used to validate the NHS and also to make payments.

We share information only when the law requires us to do, for instance when we are inspected or safeguarding vulnerable people.

How long do we hold it for?
Mobile physio will hold paper physiotherapy records for 8 years after the last date of treatment and then they are destroyed. Digital records are securely archived when no longer in use.
How do we protect your data?

The data we collect is handled according to laws on data protection and confidentiality. It is stored securely on EMIS and TM3 IT systems. 
What rights do you have?

You have the right to access (the right to ask us for copies of your personal information), rectify (the right to ask us to rectify personal information you think is inaccurate and to ask us to complete information you think is incomplete) and transfer to you or a third party, the information we hold about you. If you make a request, we have one month to respond to you, and you are not required to pay any charge for exercising your rights.
Any questions or complaints?
Mobile Physio has a registered Data Protection Officer. Any queries relating to Data Protection should be addressed via email to admin@mobile-physio-surrey.co.uk or by letter to:
Data Protection Officer,

South-West Surrey Mobile Physiotherapy Service,

19 Tilers Close,

Merstham, Surrey RH1 3HS
If you would like to complain about how we have dealt with your request, please contact:

Information Commissioner’s Office

Wycliffe House

Water Lane 

Wilmslow

Cheshire

SK9 5AF

https://ico.org.uk/global/contact-us/
Helpline number: 0303 123 1113
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